Student: Explain what you could have done differently to solve the
problem?
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Student: What advice would you give students finding themselves
in this kind of situation?
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IT’S YOUR CHOICE!

DO YOU HAVE A SMALL PROBLEM?
TRY 2 OF KELSO’S CHOICES:

IF YOU HAVE A BIG PROBLEM,
TELL AN ADULT YOU TRUST.

The problem/incident as reported to office:

Student: What was the problem? (What happened that you did not
like or did not agree with?)

Student: What was the first thing you tried to solve the problem?

Student: Why did you try this? How were you expecting to solve
the problem?

Student: What happened next? Was it what you expected?
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